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WELCOME

Welcome to the University of KwaZulu-Natal
(UKZN) School of Medicine. Beginning your
training as a registrar and MMed student
marks the first step in your journey toward
specialist practice. This handbook is designed
to guide you through the MMed degree and
the UKZN registrar programme. It will be

updated from time to time; each version will
carry the revision date on the cover page, so
please check the website for updates. In addi-
tion, refer to the College of Health Sciences
Registration Handbook, which contains addi-
tional information.

YOUR NEW HOME

University of KwaZulu-Natal

The University of KwaZulu-Natal was formed
in 2004 through the merger of the University
of Natal (founded in 1910) and the University
of Durban-Westville (founded in 1972). Its
medical school opened in 1951. UKZN is rec-
ognised nationally and internationally for its
academic excellence, strong research profile
and commitment to social transformation.
The University embraces diversity, promotes
equity of access, and seeks to produce gradu-
ates who are not only skilled professionals but
also socially responsive citizens. The UKZN
REACH-T principles embody our core values—
Respect, Excellence, Accountability, Collabo-
ration, Honesty, and Trust—and guide our
conduct and our interpersonal relations. The
UKZN health sciences are recognised for their
contribution to clinical training, biomedical re-
search and community engagement, and the
University plays a pivotal role in training doc-
tors and specialists for KwaZulu-Natal and
South Africa as a whole.

College of Health Sciences

The College of Health Sciences (CHS) is one of
four colleges within UKZN. The CHS is respon-
sible for governance, academic standards and

quality assurance across all health-related
programmes. It is led by Professor Busisiwe
Ncama, who serves as the Deputy Vice-Chan-
cellor and Head of College. She is supported
by a senior leadership team who ensure the
smooth running of the College's administra-
tion and academic activities. A College Dean of
Research and College Dean of Teaching and
Learning oversee academic activities, while
the College Director of Professional Services
heads College administration.

The CHS includes two schools. You are joining
the School of Medicine, which is responsible
for undergraduate and postgraduate medical
training and undertakes research in biomedi-
cal science. The School of Health Sciences is a
separate school responsible for pharmacy,
nursing, optometry, dentistry and the rehabil-
itation professions. The SHS is based on the
Westville and Howard College campuses, and
not at medical school.

As a registrar and MMed student, the Univer-
sity will play a major role in your next four or
five years. Most of your direct contact with
UKZN will be at the level of the school. You
may not be aware of CHS most of the time, but
it is playing a critical role in your education, as-
suring quality, overseeing adherence to
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academic rules and policy, and monitoring ac-
ademic progression.

School of Medicine

The School of Medicine has recently under-
gone a reorganisation. It now contains two
divisions. The Clinical Medicine division in-
cludes the clinical disciplines, public health
medicine and occupational and environmen-
tal health. The Laboratory Medicine and
Medical Sciences division includes the pathol-
ogy disciplines, anatomy and physiology.

The School is headed by Professor Refiloe Ma-
sekela, who is the Dean and Head of School,
overseeing the strategic direction and aca-
demic integrity of the School. A deputy dean
leads each of the two divisions. The Dean is
further supported by three senior academics,
each responsible for a specific area of aca-
demic activity within the School. These are the
Head of the Registrar Programme, the Head of
Research and Higher Degrees and the Head of
Teaching and Learning.

Head of the Registrar Programme

The Head of the Registrar Programme (HRP) is
responsible for the registrar training pro-
gramme. His or her responsibilities include
monitoring students' academic progress and
managing the complex interplay of academic
and service-related issues, including the inter-
face between UKZN and the KwaZulu-Natal
Department of Health (DOH), which employs
most of our registrars, and owns the clinical
platform where you work and learn.

Head of Research and Higher Degrees

The Head of Research and Higher Degrees
(HRHD) oversees the School's research strat-
egy and postgraduate research activities.
Responsibilities include oversight of research
activity, assisting and mentoring researchers

and postgraduate students, coordinating re-
search training and fostering a culture of
scholarly research activity.

Both the HRP and HRHD have extensive in-
volvement with your training: the HRP with
the clinical training aspects, and the HRHD
with your research project, as well as many of
the administrative issues arising from your
training, given his or her responsibility for all
postgraduate programmes in the School. The
HRP and HRHD work closely together on mat-
ters affecting our registrars.

Head of Teaching and Learning

The Head of Teaching and Learning (HTL) has
less direct contact with our registrars. He or
she is responsible for the School's undergrad-
uate programmes, principally the MBChB
programme. This includes developing and im-
plementing curriculum plans, ensuring
alignment with University and College stand-
ards, monitoring teaching quality, overseeing
assessments and examinations, and support-
ing academic staff in pedagogical matters.

Administration

The administrative staff of the School, known
at UKZN as the Professional Service staff, are
headed by the School Operations Manager.
The Academic Services Manager leads aca-
demic administration. This includes the School
Postgraduate Office, with which you will have
many interactions during your time at UKZN.
The postgraduate staff are your first line of
contact in dealing with both enquiries and
problems, and will handle most of your admin-
istration associated with your degree. Each
discipline in the School is assigned to a specific
postgraduate admin officer.

Beyond this, an additional member of the Pro-
fessional Service staff is assigned directly to
your discipline. His or her responsibilities in-
clude secretarial duties and the
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administration of clinical rosters and teaching
programmes within the discipline. However,
your first point of contact for any matter relat-
ing to your training is with the Postgraduate
Office. The Postgraduate Office is easily acces-
sible via email, phone or personal
contact—you are welcome to call in at the of-
fice on the fourth floor of the medical school
at any time. No appointment is necessary. We
also have a satellite office on the Grey's Hos-
pital campus in Pietermaritzburg, in a complex
of park homes immediately adjacent to the
hospital building. The postgraduate adminis-
trator in the office has the same
responsibilities, authority and access to the
School leadership as his or her colleagues on
the medical school campus, making it unnec-
essary for Pietermaritzburg-based registrars
to travel to Durban to receive assistance.

Disciplines

The basic academic unit within the School is
the academic discipline. The clinical and pa-
thology disciplines align with the traditional
medical specialties. Each is headed by a Disci-
pline Head, a senior clinician or pathologist.
Your Discipline Heads are highly qualified: in
addition to exceptional clinical experience,
they are required to have strong academic
credentials, including teaching experience and
an active research programme. All are re-
quired to have a PhD degree. Clinical
Discipline Heads are responsible to the DOH
for the management of clinical services within
their area, pathology discipline heads to the
National Health Laboratory Service (NHLS)for
management of pathology services, and to
UKZN and the Health Professions Council of
South Africa (HPCSA) for the quality of your
training.

THE TRAINING PLATFORM

The School is administered from the Nelson R
Mandela School of Medicine campus located
at 719 Umbilo Road, Durban, adjacent to Vic-
toria Mxenge Hospital. The CHS offices are
situated close by, on the UKZN Howard Col-
lege campus. UKZN has three other campuses:
the Westville campus (which includes the Uni-
versity central administration), the Edgewood
campus (School of Education), and the Pieter-
maritzburg campus. School of Medicine
activities in Pietermaritzburg are not, how-
ever, based at the Pietermaritzburg campus
but are run from the School's satellite office at
Grey's Hospital.

Both undergraduate and postgraduate health
science students receive their clinical training
on our distributed clinical training platform
(DCTP), which extends across the province. It

includes most of the district, regional, tertiary,
central and specialised psychiatric hospitals in
Durban, Pietermaritzburg, Port Shepstone,
KwaDukuza (Stanger), Empangeni and New-
castle, as well as several rural district hospitals
and urban and rural community health cen-
tres. The DCTP provides medical students,
registrars and other health science students
with exposure to diverse patient populations,
case mixes, and a broad spectrum of health
care contexts, ensuring both depth and
breadth of clinical experience.

As a registrar, you may find yourself based at
or rotating through some of these sites. The
School has its own facility at most of the re-
gional hospitals, including those in Durban,
Pietermaritzburg, KwaDukuza and Empan-
geni. These facilities provide our students and
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staff with teaching and meeting venues and
Wi-Fi access for staff and students. Each is run
by a School admin officer, who serves as a link
between students and staff and the School.

Registrars in the pathologies receive their in-
service training in the laboratories of the NHLS
in Durban, principally at Inkosi Albert Luthuli
Central Hospital. Forensic pathology registrars
receive their training in mortuaries operated
by the DOH.

OUTLINE OF THE REGISTRAR PROGRAMME

The Registrar Programme provides structured
preparation for specialist practice. If you com-
plete the programme successfully, you will
gain a Master of Medicine (MMed) degree
from UKZN, a Fellowship qualification from
the CMSA, and a specialist registration from
the HPCSA. The programme combines inten-
sive clinical or pathology training with
academic development and research.

Within the DCTP, registrar rotations in clinical
disciplines are structured to support progres-
sive learning. Each rotation is supervised by
experienced clinicians, who provide guidance,
feedback, and formal assessments. Registrars
are expected to meet defined learning objec-
tives, demonstrate competence in clinical
skills, and participate in case discussions and
teaching sessions. The combination of ter-
tiary-level specialist exposure and
community-based experience allows regis-
trars to develop comprehensive clinical
expertise while remaining aligned with MMed
programme milestones and CMSA examina-
tion requirements.

The School is responsible for your academic
activities: learning, clinical teaching and learn-
ing, research and assessment. The CHS and
DOH are both represented on a joint Registrar
Programme Steering Committee (RPSC),
which oversees those elements of the training
of registrars which involve DOH directly, such
as employment contracts, leave arrange-
ments, clinical responsibilities and
termination of training. A liaison committee

with similar responsibilities links the School
with the NHLS and oversees pathology train-

ing.

DOH and NHLS-employed regis-
trars

Most of our clinical registrars are employed by
the DOH in registrar posts, while the NHLS em-
ploys pathology registrars. You will be
registered as an MMed student with UKZN
throughout your training. This is not a formal-
ity. You will find that you have major
obligations to UKZN in terms of your learning,
academic progress, professionalism, standard
of practice and research project. The aca-
demic rules of the CHS specifically cover all
these aspects, and you may be excluded from
the programme if you fail to remain registered
with UKZN, do not make satisfactory academic
progress, or are found wanting in terms of
professional impairment, substandard profes-
sional performance or unprofessional
behaviour. The School has a memorandum of
agreement with DOH that states that your
contract as a DOH registrar will end should
you be excluded from the MMed programme.
UKZN manages you for every aspect of your
training, other than your employment con-
tract and your salary.

Supernumerary registrars

Not every registrar can secure a DOH or NHLS
post, for example, those who are not South
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African nationals. Competition for available
registrar posts is fierce, and some would-be
specialists may join our programme as self-
funded or externally-funded students. These
are known as supernumerary registrars. They
are registered as MMed students along with
all other registrars. Beyond this, supernumer-
ary registrars receive identical training to
employed registrars. This means that they
need to undergo an identical training experi-
ence. They are therefore required to rotate
through the same institutions and perform

the same duties, including after-hours duties,
as all other registrars. No exceptions are made
for them. A contract governs appointment as
a supernumerary registrar, and they require
permission from the DOH or NHLS to train in
their facilities. It is important that you are
aware of and have complied with all regula-
tory requirements, including visas, work
permits, HPCSA registration, DOH permission,
indemnity and professional insurance. The
Postgraduate Office will advise you on these
issues.

THE REGISTRAR CONTRACT

Registrars appointed to a DOH or NHLS regis-
trar post are subject to a contract, and it is
essential that you fully understand all clauses

in your contract. You will be held to them.
Here are some of the key points to remember:

The Department of Health Registrar Contract

Duration and Service

ability of posts.

Performance and Reviews

gramme Steering Committee (RPSC).

Extensions

RPSC.
Registrar Responsibilities

You must:

e The contract lasts 48—60 months, depending on your programme.
e The DOH reserves the right to require you to work in a DOH specialist post for 14—18 months
following completion of the MMed programme. This is dependent on need and on the avail-

e Service obligations may be adjusted for leave, such as sick leave or maternity leave.

e Your academic and clinical performance is reviewed every six months by the Registrar Pro-

e Poor performance may result in contract termination or other consequences.
e You must meet defined learning objectives and complete rotations as scheduled.

e Extensions due to exceptional circumstances (e.g., illness, maternity leave) must be applied
for at least 90 days before the contract ends.
e Extensions are limited to six months and require approval from the Head of Department and

INSPIRING GREATNESS 5



e Remain registered with UKZN and HPCSA throughout training.

e Work a 40-hour week and after-hours duties or commuted overtime as required.

e Spend at least 70% of your time on service delivery and the remainder on learning, teaching,
and research.

e Complete the full training period to qualify for HPCSA specialist registration.

e Record attendance daily and comply with all departmental policies.

e Cover your own costs for learning, research, and travel unless otherwise provided.

Remuneration and Benefits
e Salary is paid according to the occupational-specific dispensation (OSD) package into your
nominated bank account at the end of the month.
e You may join the Government Employees Pension Fund (GEPF) and the Government Employ-
ees Medical Scheme (GEMS).
e Reimbursements for travel, relocation, or study may be available if qualifying conditions are
met.

Leave
o Study leave: 2 days per examination, up to 10 days per year for research activities.
o Sick leave: 36 days over a 36-month cycle; incapacity leave may be applied for if exhausted.
e All leave must be approved by the Discipline Head and Clinical Head of the unit where you
are currently working.

Breach and Termination
e Breach occurs if you fail to meet contract terms, leave the programme early without a valid
reason, or perform poorly.
e The Department may terminate the contract, recover costs, or take legal action in case of
breach.
e Either party may terminate the contract with one month's written notice.

Be aware that DOH automatically terminates the contract of any registrar who fails to register
with the University at the start of each semester. Your salary will be stopped, and you will
have to apply for readmission for the next semester.
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The NHLS registrar contract

Duration and service

Work-back agreement

of at least 24 months.

The NHLS registrar contract lasts for 48-60 months, depending on the programme. Registrars
are required to work a minimum of 56 hours per week and to cover a 24-hour service.

Once registered as a specialist, the registrar will be required to work for the NHLS for a period

THE REGISTRAR PROGRAMME, CMSA AND THE MMED DEGREE

As a registrar, you have three simultaneous
identities, and you must see yourself and eval-
uate your own performance in terms of all
three. You are primarily a postgraduate stu-
dent of the University, enrolled in the MMed
programme. Secondly, you are a trainee,
training for specialist practice in a training site
registered by the HPCSA for the purpose.
Thirdly, you are a registrar, an employment
post on the DOH or NHLS establishment spe-
cifically set aside for specialists in training, and
which carries service responsibilities. Each
identity refers to a different aspect of your ac-
tivities.

The registrar programme refers to the training
programme in KZN wherein specialists are
trained while fully immersed in the practice of
medicine or pathology in their specialty in the
hospitals of the DOH or the laboratories of the
NHLS. It is jointly administered by UKZN and
the DOH via the RPSC, or by UKZN and the
NHLS via an academic liaison committee.

The MMed degree is an academic qualification
conferred by UKZN. The length of the pro-
gramme  differs  between  disciplines,

depending on the HPCSA requirements for the
length of specialisation training. It will be ei-
ther four or five years, and your DOH, NHLS or
supernumerary contract will reflect this. It
comprises coursework (essentially your clini-
cal or pathology practical experience) and a
research project.

Coursework is assessed through formal exam-
inations. The HPCSA has appointed the CMSA
as the official examiner for specialist qualifica-
tions in South Africa. To accommodate this,
the University requires MMed students to
pass the relevant CMSA examinations, which
may replace some internal University exami-
nations. Once you pass vyour Part |l
examination, you will gain a Fellowship of the
CMSA, but you will be unable to register as a
specialist until you have completed the MMed
degree. Your research is assessed through the
submission and examination of a thesis.

Once you have completed all the require-
ments of the degree, that is, you have passed
all your modules, including the research pro-
ject, and have been registered for the
specified minimum of 8 or 10 semesters,
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dependent on your discipline, the Dean will
certify you as degree complete (DC). Only then
will you be provided with the necessary certif-
icate (Form 57) to apply to the HPCSA for
registration as a specialist. It is important to
note that you will not be declared DC or be
given these forms until your university tran-
script reflects that you have passed all
modules required for your degree. The HPCSA
itself requires that you fulfil all the require-
ments of the University MMed programme
before registrars apply for specialist registra-
tion. It is therefore not possible to apply for
specialist registration if you have not been
certified as DC by the School.

The MMed programme is administered
strictly in accordance with university aca-
demic rules, and no exception is made for
MMed students. If, for example, you fail to
register for a semester, you will be required to
remain in the programme for an extra six
months before you are certified as DC. This is
because the academic rules for the MMed

prescribe that you are registered for 8 or 10
semesters, depending on your discipline. That
you were at work, and receiving training, and
that you have passed your examinations and
research project, will not exempt you from the
extra six months, since your academic record
will reflect that you have not met the mini-
mum length of registration requirement and
have therefore not met the requirements for
the degree. This minimum period matches the
minimum training period prescribed by the
HPCSA for the specific specialty.

There is no longer any purpose in requesting
"recognition of outside time/prior experi-
ence" as this, even if granted, will not shorten
the required minimum period of registration
for the MMed. The only exception is the stu-
dent who transfers into UKZN from an MMed
programme at another university. They may
apply for credit for the years for which they
were registered as MMed students in their
previous University.

A SAFE AND SUPPORTIVE WORKPLACE

Seeking assistance

Support and advice for registrars begins at the
discipline level, with your postgraduate coor-
dinator and Discipline Head. Contact the
Postgraduate Office for all administrative is-
sues regarding academic progress,
registration, progress and exit from the de-
gree, and all aspects of research submission
and examination. If necessary, or at your re-
quest, they will bring your concerns to the
attention of the HRHD or HRP. This can be
done in confidence. There may be occasions
where you are unwilling to raise a problem
within your own discipline or feel that you
have not been adequately helped at that level.
The HRP, HRHD, Deputy Deans or Dean are
available to help you. Confidentiality is

guaranteed, and should some form of action
be advisable, they will only proceed with your
consent.

Academic and personal difficulties

You should discuss academic difficulties with
your Discipline Head, postgraduate coordina-
tor or any of the senior academics or
consultants that you respect and trust. If you
do not receive sufficient help there, seek the
help of the HRP, HRHD or Deputy Deans via
the Postgraduate Office. Do not hesitate to
bring personal difficulties to the attention of
any of our staff, either in the discipline or the
School. The Postgraduate Office will put you in
touch with the appropriate advice and help.
Confidentiality will be respected. The Student
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Support Office on the fourth floor is headed by
a trained psychologist and is also available to
you.

Needlestick injuries

The School has an information sheet covering
management of needlestick injuries, which is
summarised in Annexure 1. If you suffer a
needlestick injury or are otherwise exposed to
potentially hazardous material, you should
follow the instructions given there.

Protection

Please take all necessary precautions to pro-
tect yourself against exposure to pathogens,
including safe handling of sharps and use of
face shields, gloves and N95 respirators when
indicated.

Discrimination, bullying and har-
assment

The School is committed to equity, inclusivity
and a fair and welcoming learning and work

environment. No form of discrimination is tol-
erated. Nor are bullying, harassment, sexual
harassment, intimidation or victimisation. All
are seen as a fundamental infringement of
your rights as well as an obstacle to effective
education. You must report such experiences
promptly, particularly before patterns of inap-
propriate behaviour become established, and
your work, happiness or health suffer. You
may report such concerns, confidentially,
through any channel available to you. You may
discuss your concerns at a higher level of the
School directly if you prefer not to discuss the
matter at the discipline level. The Postgradu-
ate Office will set up a confidential meeting
for you with the HRP or HRHD, Deputy Dean
or Dean on your request. Whomever you
speak to, confidentiality is guaranteed. You
will not be forced into steps such as formal
grievance or disciplinary procedures without
your consent. The University also has hotlines
for issues such as bullying, harassment and
gender-based violence, which you may utilise.

PROFESSIONAL BEHAVIOUR

You must maintain the professional standards
required of a medical practitioner. This is a
broad term covering just about every aspect
of your work: standard of care, punctuality,
reliability, attention to detail and communica-
tion, to name just a few. Failure to maintain
such standards may have serious conse-
guences. The School has the authority to
exclude you from the registrar programme un-
der academic rule CHS 10 Professional
standards (quoted later in this document),
and you may be subject to University, DOH,
NHLS or HPCSA disciplinary processes, as well
as to civil and criminal litigation.

Discrimination, harassment, sexual harass-
ment and bullying require a perpetrator as
well as a victim. Registrars must ensure that
they do not themselves become perpetrators
or put themselves in a position where they
may be perceived to be a perpetrator. Be care-
ful in your interactions with staff members,
patients and families, your colleagues, interns
and students. Ensure that you are courteous
and respectful in your interactions with your
interns and students, even when responding
to cases where you believe that their work or
behaviour falls below your expectations.
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Be aware that romantic relationships in the
workplace are potentially problematic: when
such a relationship fails, it can give rise to ex-
tremely unpleasant consequences: a toxic
work environment, victimisation, retribution
and reputational damage.

Responding to disputes and com-
plaints

Medical practice carries an ever-present risk
of finding yourself involved in a dispute or the
subject of a complaint. This may come from a
patient, family, colleague, another depart-
ment or hospital management. Given the
nature of clinical work, this is not uncommon
and does not usually result in serious long-
term consequences, provided you respond
correctly. The first rule is never to attempt to
deal with complaints or disputes by yourself.
Always enlist the help of your senior or Disci-
pline Head. If you sense a dispute is moving
beyond your control, politely step back and
call in your senior immediately, irrespective of
the hour of day or night. Dealing with such is-
sues is one of the reasons why you are backed
up by a consultant-on-call whenever you are
on duty.

Relations with colleagues in the
course of clinical care

Internal referrals

You may find yourself in a disagreement with
a registrar or MO from a different department

over acceptance or ownership of a patient.
The patient must never be subjected to in-
convenience or risk as a result. Allowing this
to happen indicates a lack of professionalism
and is legally hazardous. When faced with
such a patient, respond professionally. If you
cannot resolve the issue yourself, involve your
senior immediately. Alternatively, show ma-
turity in accepting the patient
provisionally—they can always be transferred
the following day if your senior agrees with
your opinion on ownership. It is your seniors'
responsibility to resolve disputes between dis-
ciplines, not yours.

Outside referrals

Be extremely careful when asked by another
hospital to accept a transfer. You may think
that a generalist MO ought to be able to man-
age a particular iliness, but the very fact that
they have contacted you for help should tell
you that they are not confident in doing so. It
is usually safest to accept the patient and de-
cide for yourself just how sick they are. Once
a patient has been discussed with you, you be-
come part of the team managing the patient,
even if you do not accept them as a transfer,
and you may be held responsible when things
go wrong at the other hospital. Discuss cases
readily with your senior. If you do not accept
a patient, you should maintain regular contact
with the referring MO or registrar to provide
ongoing advice and assistance. Having been
consulted, you are de facto part of the team
of doctors caring for the patient.

INSPIRING GREATNESS
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ACADEMIC RULES RELATING TO THE PROGRAMME

University, College and MMed
rules

The University's Academic Rules govern all as-
pects of your academic training. Registrars are
governed by three sets of rules: general uni-
versity rules, College of Health Sciences rules
and MMed rules. You will find these in the Col-
lege Handbook, which is updated annually and
is available in both hardcopy and on the Col-
lege website. You must understand these
rules. Ignorance of the rules will not excuse
you if you find yourself in difficulty because of
non-compliance.

The School has no discretion or flexibility in
how rules apply to you. If the rules say you
must, then you must. If they say you may not,
then you may not. Neither the discipline nor
the School has the authority to override or ig-
nore the academic rules prescribed for
university programmes in general or the
MMed in particular. Do not take chances. Reg-
istrars have had their training extended by a
semester because they forgot to register for a
semester, did not feel that they should have
to register, did not register for the right mod-
ule, or took time off without following the
official route for suspending registration.
Some have forfeited their salaries for the pe-
riod for which they were not registered, and
some have had their DOH contracts termi-
nated and have lost their position on the
programme.

Academic dishonesty

UKZN has no tolerance for dishonesty, cheat-
ing in examinations, misrepresentation or
forgery in logbooks and portfolios, scientific
fraud or dishonesty, or plagiarism. UKZN has a
policy on the use of artificial intelligence (Al)
in academic work, and inappropriate and

undeclared use of Al will be regarded with the
same seriousness as other forms of intellec-
tual dishonesty. Such actions may result in
disciplinary proceedings and may result in sus-
pension or exclusion. You may also be subject
to parallel disciplinary processes via the
CMSA, the DOH or NHLS as your employer, or
the HPCSA as the professional regulator. Since
any form of dishonesty is considered unpro-
fessional practice, it also renders you liable to
exclusion under Rule CH10 (Professional
standards), quoted below.

Communication with the Univer-
sity

Note that there is only one official channel of
communication between the University or
School and the student (which includes regis-
trars). This is via email correspondence
directed to the student's University email ac-
count (@stu.ukzn.ac.za). It is university policy
that an email has the same status and force as
a written letter. The School will not communi-
cate with you via your private email account,
nor are you entitled to expect some form of
personal communication via phone, SMS, so-
cial media or other written communication.
You must monitor your UKZN email account
frequently. Such an email may be the only
communication you receive. If you fail to read
an email and therefore do not respond as re-
quired, the responsibility will be yours.

REGISTRATION AND FEES

Registration for the appropriate modules
throughout the programme is mandatory.
This is not a matter for discussion or negotia-
tion. You also need to remain up to date with
the payment of fees.
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Registration for modules

Clinical and professional practice mod-
ules

You are required to register for the required
modules each semester before the closing
date. You must be registered for the course-
work modules (Clinical and Professional
Practice 1-4 or 1-5) throughout your training,
without exception. For every semester that
you are not registered, a further semester will
be added to your training. You will also have
to apply for readmission to the programme,
and, if this is refused, you are effectively ex-
cluded from the programme. Extension of
your training will almost certainly mean that
your registrar contract expires before you
complete the programme. You will then have
to vacate your registrar post and complete
your degree from another position.

Research Methodology module

You must be registered for the Research
Methodology module when required to take
that module. Your discipline will tell you when
this is: typically, in the second semester of
your first year. Note that University rules do
not allow a coursework module to be re-
peated. If you fail to complete the Research
Methodology module in the semester for
which you registered, you will have to appeal
to the College Academic Affairs Board for per-
mission to reregister. If your appeal fails, you
will be excluded from the programme.

Research Project module

You must register for the Research Project
module in the semester immediately follow-
ing the research methodology module. You
are required to reregister for that module
every subsequent semester until you have
successfully submitted your thesis. Failure to

do so may result in your training being pro-
longed.

Suspension and extension of regis-
tration

Suspension of studies

If you have a valid reason to suspend your
studies, e.g., pregnancy, illness or family
emergency, there is a process to be followed.
Complete the relevant form and include a full
motivation. The Postgraduate Office will assist
you with this. You also require the recommen-
dation of your Discipline Head and the HRP.
The HRHD will consider your application and
make a decision. Suspension may be renewed
for a further semester if necessary. Suspen-
sion of studies stops the clock on your studies:
the suspended semesters are not counted to-
wards your time in the programme, meaning
that you can complete the programme within
the maximum allowable time.

Maximum allowable time for degree
completion

You are expected to complete the programme
within the 8 or 10 semesters prescribed for
your discipline. If you do not do so, you will be
required to apply for permission to reregister
for additional semesters. This is a formal pro-
cess which needs a full motivation and
explanation from the student and the support
of the Discipline Head and HRP. Your applica-
tion will be considered by the School Research
and Higher Degrees Committee, which will
make a recommendation to the College Aca-
demic Affairs Board. If permission is not given,
you are excluded from the programme. Even
if the College allows you to reregister, your
registrar contract with DOH or NHLS will not
be automatically extended. You will have to
apply to the RPSC for extension of your con-
tract, and this is rarely granted. If not, you will
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have to find another post from where you can
complete the degree.

THE ACADEMIC PROGRAMME

Learning outcomes

For our MMed programmes, the School fol-
lows the CANMeds recommendations and
defines the learning outcomes under the fol-
lowing headings: Professional competence,
Professionalism, Communication, Partner-
ship, Management and Leadership, Advocacy,
and Scholarship These are further defined
and explained in Annexure 2: Learning out-
comes.

Expected progress through the
programme

The School has strict expectations concerning
the rate at which you advance through the
MMed programme. Your progress will be as-
sessed every semester. Failure to progress
may, after appropriate warning and a period
of probation, result in academic exclusion
from the programme, meaning that you will
not qualify as a specialist.

The School Board has decreed that registrars
are not permitted to enter the CMSA Part 2

examinations until they have completed their
research and have made good progress in
writing their thesis. This decision followed the
observation that a high proportion of students
were delaying their research until late in the
programme, misjudging the time required,
and ending the prescribed semesters with
their research incomplete. You must ensure
that you start your research project early,
make rapid progress and have commenced
writing your thesis by the end of Semester 6
(four-year programmes) or 8 (five-year pro-
grammes), so that you can write your CMSA
Part Il examination in the last year of your
training.

Milestones

The School has established milestones within
the MMed programme which must be
reached after a specified number of semes-
ters. These are outlined below, but are subject
to change by the School Board at any time.
Please note that a few disciplines, including
urology, have a slightly different programme.
Please ensure that you know what is expected
of you.

MILESTONE

COMPLETE BY THE END OF SEMESTER

CMSA Part 1 passed.

Semester 2 (except where this was a require-
ment for acceptance into the programme)

Research Methodology module (PMED801)
passed.

Semester 2 in most disciplines, semester 3 in
a few. Check with your discipline what the re-
quirement is.

CMSA Part 1b (Intermediate) examination
passed.

Semester 3 (where required)

INSPIRING GREATNESS

13




Research protocol submitted for ethics re-
view.

The semester immediately following comple-
tion of Research Methodology PMED801.

Ethics permission received, and data collec-
tion started

The semester following that.

Data collection completed, and analysis com-
pleted. This allows you six months to write up
your thesis.

Semester 5 (four-year disciplines)
Semester 7 (five-year disciplines)

Thesis submitted for examination. This al-
lows you two semesters in which to complete
your Part Il. You can only register for the
CMSA Part Il examination once your thesis is
finished.

Semester 6 (four-year disciplines)
Semester 8 (five-year disciplines)

CMSA Part Il attempted. You should attempt
the Part Il examination in your penultimate
semester. This leaves you with the oppor-
tunity for a rewrite in the final semester if you

fail.

Semester 7 (four-year disciplines)
Semester 9 (five-year disciplines)

CMSA Part Il passed. Degree Complete

Semester 8 (four-year disciplines)
Semester 10 (five-year disciplines)

Assessment and monitoring

All MMed students undergo in-course assess-
ment, with a formal assessment at the end of
each semester. Assessments will cover all the
learning outcomes included in the appendix.
Your discipline will inform you of its assess-
ment schedule.

Substandard clinical performance,
lack of professionalism and im-
pairment as a practitioner

The rules make provision for suspension and
exclusion under these circumstances. In all
cases, a thorough, objective and fair review
will be undertaken before a decision on the
registrar's continued participation in the pro-
gramme is made. Exclusion requires the
approval of the School Board and the College
Academic Affairs Board and is not something

which is lightly undertaken. Take note of the

following rules:

CHS 9 Impaired Practitioner

A student who, after due consideration
and assessment by College Student Im-
pairment Review Committee is deemed
impaired and unable, inter alia, on psychi-
atric grounds or grounds of substance
abuse to continue his/her studies, shall
have his/her registration suspended or be
refused readmission to the programme.

CHS 10 Professional standards

A student registered with a professional
council who behaves in a manner incon-
sistent with the ethical and professional
standards prescribed by that council, or,
where applicable, is deemed to provide
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an unacceptable standard of care to cli-
ents, patients or the community, may
have his/her registration suspended
and/or be refused readmission to the pro-
gramme.

The School will, in the first instance, approach
problems of impairment, substandard clinical
performance or lack of professionalism in a
spirit of assistance, support and remediation.
Should you feel that you have a problem, it is
highly advisable that you seek assistance from
the School at an early stage, rather than wait-
ing until the problem gets out of hand and is
reported through official channels. As with all
such matters, confidentiality will be main-
tained.

Training in the pathologies

Pathology registrars undergo structured la-
boratory training under NHLS and university
oversight. On joining the registrar pro-
gramme, each discipline will provide the
registrar with a copy of the structured training
programme, which outlines all rotations and
assessment schedules for the programme.

Training in public health medicine
and occupational and environmen-
tal health

The academic programmes for these two dis-
ciplines differ substantially from those in the
clinical and pathology disciplines. Information
on the coursework modules covering the

actual practice of public health medicine and
occupational and environmental health will be
provided by these disciplines.

CMSA examinations

MMed students are required to pass the rele-
vant CMSA Part |, intermediate (where
appropriate) and Part Il examinations in order
to gain the degree. The CMSA is an autono-
mous institution and operates according to its
own academic rules. Ensure that you consult
the CMSA website before you register for an
examination and are thoroughly conversant
with their rules, requirements and practices.
You are required to pay examination fees to
the CMSA.

The degree with distinction

To obtain the degree cum laude, you are re-
quired to meet the following:

e Anaverage of 75% in all coursework mod-
ules, with each module being passed at
the first attempt and without supplemen-
tary examinations,

e Completion of the degree in the pre-
scribed minimum time plus two
semesters,

e The thesis passed without re-examina-
tion, and an indication by the examiners
that they believe the thesis is worthy of a
distinction.

To obtain the degree summa cum laude, you
must have achieved an average of 80% for
your coursework modules.

RESEARCH METHODOLOGY MODULE

The Research Methodology module is a com-
pulsory component of the MMed programme.
Its primary purpose is to equip registrars with
the knowledge, skills, and competencies

required to design, conduct, analyse, and re-
port research. The objectives of the module
include developing a critical understanding of
research design, methodology, and ethics,
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providing practical skills in literature search-
ing, study design, data collection, and
statistical analysis, ensuring registrars are
competent in preparing research protocols for
ethics approval, and fostering skills in scien-
tific writing, presentation, and publication.
The module is closely aligned with the MMed
research project and forms the foundation for
your subsequent research.

The module covers principles of research de-
sign, including qualitative, quantitative, and
mixed methods approaches. It introduces reg-
istrars to study types such as observational,
experimental, cross-sectional, cohort, case-
control studies, and clinical trials. The module
also addresses sampling methods, sample size
calculation, data management, coding and
storage, an introduction to biostatistics and
appropriate analytical methods, critical ap-
praisal of published research, the principles of
evidence-based medicine, and research eth-
ics. Registrars also learn to write research
proposals and reports, use bibliographic soft-
ware, manage references, and prepare oral
and poster presentations.

The Research Methodology module is deliv-
ered over one semester, typically in the
second semester of the first year of training. It
is an online course which combines lectures,
small-group tutorials, workshops, and practi-
cal exercises. Registrars are required to
submit assignments and practical exercises to
demonstrate competence in research skills.

Assessment includes evaluation of assign-
ments, a written examination, and successful
completion of a research protocol, not neces-
sarily the research protocol which will actually
guide the student's research project. The
knowledge and skills acquired guide the plan-
ning, execution, and reporting of the MMed
research project.

The School has prepared a comprehensive
guide to the preparation of a research pro-
posal, available in the Postgraduate
Repository on the School website, which
you should work through:

SMPG-12-Preparing a research proposal or
protocol

You must participate fully in the module, sat-
isfactorily complete all assignments and
obtain a pass at the first attempt. If you fail,
you will not be allowed to register for the next
semester without the permission of the Col-
lege Academic Affairs Board. If that
permission is withheld, you will be excluded
from the programme. This arises from the fol-
lowing university rule:

Rule CR10: Failed coursework modules.

Failed coursework modules may not be
repeated, except with the permission of
the College Academic Affairs Board.

RESEARCH PROJECT MODULE

The Research Project module is an essential
component of the MMed programme and
constitutes 25% of the credits for the pro-
gramme. It utilises the knowledge and skills
gained in the Research Methodology module
and is intended to enable graduates to con-
duct an independent research study. Students

are required to identify a research question,
formulate a research project, write and de-
fend a research proposal, complete a research
protocol and have it approved by an ethics
committee, undertake data collection, ana-
lyse their data and report their findings in the
form of a thesis. They are expected to apply
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appropriate study designs, sampling strate-
gies, and statistical or qualitative analysis
methods relevant to their discipline. They also
develop skills in academic writing, data
presentation, and interpretation of results in
the context of existing literature. Registrars
must maintain accurate records of all research
activities, including data collection sheets,
analysis scripts, and bibliographic references.

Format of the thesis

The MMed thesis at UKZN comprises two
chapters.

Chapter 1 serves as the introduction and foun-
dation of the thesis. It includes a clear
exposition of the research problem, a thor-
ough review of the relevant literature, and a
statement of research objectives. This chapter
situates the study within the current body of
knowledge, explains its rationale, and demon-
strates the registrar's understanding of the
theoretical and clinical context of their re-
search.

Chapter 2 is presented as a manuscript pre-
pared for submission to a peer-reviewed
journal. It follows the conventions of a publi-
cation-ready scientific article, including
abstract, introduction, methods, results, dis-
cussion, and references. This chapter
demonstrates the registrar's ability to report
research findings in a professional, concise,
and academically credible format suitable for
dissemination in the medical literature.

The thesis also includes standard supplemen-
tary elements such as acknowledgements,
references, and appendices (e.g., ethics ap-
proval and data collection tools).

The School has prepared comprehensive
guides to the preparation and submission
of the MMed thesis, which you must work
through and follow. These are available in

the Postgraduate Repository on the
School website:

https://medicine-school.ukzn.ac.za/post-
osraduate-repository/

These include:
SMPG-2-Specimen MMed thesis

SMPG-11-A guide to the preparation of the
MMed thesis

You must complete the following checklist
before submitting your thesis. This is very
important: it is designed to help you avoid
the mistakes which will inevitably lead to
you having to perform corrections once
the examiners' reports have been re-
ceived:

SMPG-3-MMed thesis checklist

You should read the Information for Exam-
iners, which will give you an idea of how
you will be assessed:

SMPG-4-Information for MMed examiners

Examination of the thesis

Assessment in the Research Project module is
based on the successful submission and exam-
ination of the MMed thesis. Two examiners
are appointed to examine your thesis. At least
one examiner, and in most cases both, is ex-
ternal to the University. Registrars are
required to meet deadlines for each stage of
the project, including protocol approval, com-
mencement and completion of data
collection, analysis, and thesis drafting as
listed under Milestones above. Note that the
University rules stipulate that a thesis which
fails examination cannot be re-examined. The
entire project has to be discarded, and a new
project started. It is more likely that the stu-
dent whose thesis fails will be subject to
academic exclusion.
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Examination normally takes six to eight weeks,
but it can take longer if the examiners are slow
in returning their recommendations. Three
outcomes are possible, as shown below:

Examiners are required to recommend
one of the following outcomes:

Accept without change

Corrections to the satisfaction of the
supervisor and School

Major revision and re-examination

Fail without opportunity for revision.

Revising or correcting your thesis is an im-
portant and formal procedure. You must
adhere to the guidelines in the Postgraduate
Repository: SMPG-6-Writing the corrections
table.

Publication

We encourage you to submit your manuscript
to a scientific journal for publication if it is of a
high enough standard. Many of our registrars
do this successfully. Incorporate all the correc-
tions and suggestions made by your thesis
examiners, as this will improve your manu-
script. Your supervisor will work with you on
final preparation and submission. Some funds
are available through UKZN to support publi-
cation costs.

Note that all students who entered the pro-
gramme in 2025 or later are required to
submit a full thesis. There is no longer an op-
tion to bypass the thesis by providing
evidence that a manuscript has been pub-
lished.

Research integrity

All biomedical research is governed by strict
expectations regarding the honesty of the
work and compliance with research ethics.
You may not commence any aspect of your re-
search, other than planning and the writing of

the research protocol, until you have submit-
ted a protocol to a university ethics
committee and have received written ap-
proval to begin the research. Dishonesty in
research has severe consequences and is likely
to lead to formal disciplinary action and possi-
ble exclusion from the programme. You must
understand research ethics and know what is
regarded as unethical or intellectually dishon-
est behaviour, if you are to avoid
unintentionally ending up on the wrong side
of the rules. Always seek advice if in doubt,
and come forward if you feel you may have
made an honest mistake. The School and the
ethics committee will respond to this in a con-
structive, sympathetic and supportive
manner. Severe consequences, such as disci-
plinary proceedings or withdrawal of
permission for the project, are unlikely if the
transgression was unintentional, particularly if
it is voluntarily reported.

Help with research

It is critical to the on-time completion of your
degree that you do not start your research
project too late and do not fall behind once
you have started. It is also highly desirable
that you produce the very best research, the-
sis and, possibly, publication that you can. You
must seek help early with any problems you
encounter in your research. Approach your su-
pervisors, Discipline Head, a mentor or the
HRHD. Make full use of the learning opportu-
nities available to you, from learning
opportunities set up by the School, such as
short courses and online resources, but also
from the vast array of information on research
practice easily accessible through a Google
search or a ChatGPT conversation.

Use the resources available from the Post-
graduate Repository on the School website
(https://medicine-
school.ukzn.ac.za/postgraduate-repository).
You will find extensive guides to completing
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your research proposal and protocol, and to
writing your thesis.

A good supervisor-student relationship is crit-
ical to your success. You are encouraged to
seek out and find your own supervisor, one of
the academic staff whom you respect and
trust. It is, however, the discipline's responsi-
bility to ensure that you have a supervisor by
the second semester. If you are having

difficulty finding a supervisor, you must bring
this to the attention of your Discipline Head at
an early stage. If you are still unsuccessful, en-
gage the help of the HRHD via the
Postgraduate Office. Similarly, if you find that
the student-supervisor relationship is not
working for you for any reason, discuss this at
an early stage with your Discipline Head or the
HRHD.
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ANNEXURE 1. MANAGEMENT OF NEEDLESTICK INJURIES

In the event of a needlestick injury:

1)
2)

3)
4)
5)

6)
7)
8)
9)

=

QY

Rinse the affected area thoroughly with running water.

Report to the Occupational Health clinic of the hospital where you are based to be is-
sued with post-exposure prophylaxis (PEP) as soon as possible. After hours, or if the
hospital does not have such a clinic, report to the Emergency Department. During office
hours, you may also contact Sr Jali at the Medical School Campus Health Clinic (tel 031
260 2045, jalini@ukzn.ac.za). PEP should be started within 2-3 hours (but, if this dead-
line is missed, it should be started at any stage up to 72 hours).

Record the incident in the patient's case notes.

Report the incident to your clinical supervisor.

Test the source for the following (if status not already known): HIV, Hepatitis B surface
antigen, Hepatitis C

Write a full report on the incident, which must include the following:

Incident documentation

Detailed chronological account from the incident occurrence to clinic arrival

Complete timeline with specific dates and times

Precise location details (hospital, ward, workstation, cubicle numbers)
Incident specifics

i)  Activity being performed when incident occurred

ii) Type of exposure: blood/body fluid splash vs. needlestick

iii) Needle characteristics: hollow bore or solid

iv) Contamination status: whether object was previously used

v) Blood visibility on the object

vi) Anatomical penetration depth: artery, vein, muscle, or subcutaneous

Personnel and reporting

i)  Witnesses present during the incident
ii) Complete reporting chain with full names and contact details
iii) Facility contacts where incident was reported

Medical response

i) ARV (Antiretroviral) dispensing location

ii) Treatment details, including medications, dosage, and administration instruc-
tions

i) Prescribing healthcare provider information

Source details

i)  Full names, ID number, hospital number. physical address.
ii) The source diagnosis, e.g. HIV, hepatitis B, malaria
iii) Previous medical history
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iv) HIV, Hep B surface antigen and Hep C status

v) Isthe source HIV positive? Or status unknown?

vi) Is the source on ARVs (or similar therapy for other infections)? If so, the na-
ture and duration of therapy

vii) Have CD4 and viral loads been done, if so, when? What is the trend in serial
CD4 counts and viral load (if available)?

viii) Their current stage and state of health

ix) Obtain copies of the source results, if possible.

11)  You need to have the following tested on yourself: Hepatitis C antibody, HIV ELISA, Hep-
atitis B surface antibody, FBC, platelets, ALT, and creatinine.
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ANNEXURE 2. LEARNING OUTCOMES

On exiting the programme, the learner will:

EXIT LEVEL OUTCOME

DEMONSTRATED ABILITY

*
°0

1. Professional competence

tudes required for specialist practice in
the discipline, recognise the limits of their
expertise and seek assistance when re-

appropriately and understand practice in
contexts other than the training institu-
tion. 2

Possess the knowledge, skills and atti- | «

quired, utilise finite healthcare resources | *

Practises to the standard appropriate to an
entry-level specialist.

Demonstrates the competencies required of
an effective specialist in the South African
context, and the specific competencies re-
quired of the discipline.

Manages generic problems which are not
specific to the discipline but are commonly
encountered, effectively

Assesses the patient accurately and compre-
hensively

Manages the patient effectively

Applies surgical and procedural skills effec-
tively

Recognises the limits of their expertise and
consults appropriately.

Utilises finite healthcare resources appropri-
ately.

Applies experience in practice in contexts
other than the training institution.

>

X/
*

2. Professionalism

L)

X/
X4

L)

Understand professional behaviour, ethi-
cal behaviour and medical ethics and
practise medicine professionally and ethi-
cally.

Behaves professionally

Practises medicine with an understanding of
professional behaviour, ethical behaviour
and medical ethics.

DS

3. Communication

Establish effective and ethical therapeutic

communities; communicate efficiently
and appropriately with patients, families,

ternal organisations and institutions, and

*

relationships with patients, families and | «

communities, health professionals and ex- |

keep effective records. X

Establishes effective and ethical therapeutic
relationships with patients and families and,
where appropriate, communities
Accurately elicits and synthesises relevant
information from patients, families and
other health professionals.

Communicates efficiently with patients,
families and communities.

Communicates effectively with other health
professionals in the course of clinical care.
Communicates efficiently with organisations
and institutions.
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*
°0

¢

o
A

Keeps effective records
Communicates in an appropriately profes-
sional manner.

Partnership

Incorporate the knowledge, skills and per-
spectives of other health professionals
into the management of patients to im-
prove outcomes, and demonstrate
appropriate interpersonal skills and per-
sonal behaviour in their interactions with
seniors, juniors, peers and colleagues
from other disciplines and professions
(partnership).

L 4

Readily incorporates the knowledge, skills
and perspectives of colleagues and mem-
bers of other health professions into the
management of patients to improve out-
comes.

Works effectively in relationship to seniors,
peers and juniors within the immediate
working environment

Demonstrates appropriate interpersonal
skills and personal behaviour in their interac-
tions with colleagues.

4. Management And Leadership

Manage their work, career and practice ef-
fectively, manage a care team effectively,
understand the strengths and weak-
nesses of the health care system and
factor this into their practice, and pro-
mote the success of health care and
health education in the context in which
they work.

5

*¢

5

*¢

5

*¢

Manages their work effectively.

Manages a team effectively

Promotes the success of health care and
health education in the context in which
they work

Explains the strengths and weaknesses of
the health care system

Manages career and practice effectively.

5. Advocacy

Respond to the needs of their patients
and the communities they serve and pro-
mote their interests.
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Identifies the health needs of the commu-
nity they serve

Acknowledges the contribution of institu-
tional partners in the health of our
communities, and exploits these to improve
both individual patient care as well as to
promote health more generally

Recognises vulnerable or marginalised pop-
ulations, adapts clinical management to
their needs, and works to improve their con-
dition.

Speaks knowledgeably in support of efforts
to promote health in whichever context the
opportunity arises

Applies the ethical and professional princi-
ples inherent in health advocacy, including
altruism, social justice, autonomy, integrity
and idealism.

INSPIRING GREATNESS
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6. Scholarship

Maintain and enhance professional com-
petence through a commitment to
lifelong learning, practice medicine in a
spirit of enquiry, contribute to a general
improvement in practice within a particu-
lar context, understand the research
process, initiate and conduct a research
project, and facilitate the learning of oth-
ers.

Maintains and enhances professional com-
petence through a commitment to lifelong
learning.

Practices medicine in a spirit of enquiry
Contributes to a general improvement in
practice within a particular context
Applies appropriate research principles
Supports and conducts research
Facilitates the learning of others

INSPIRING GREATNESS

24




